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> [1o3BONISET NoceTuTeNsAM Ballero Beb-canTa CBA3bIBAaTLCA C BalUMMN COTPYAHUKAMW U rMpoJaBLaMn Ha
BalwleM Beb-canTe c nomowbio Beb-bpaysepa n K1neHTa obMeHa MrHOBEHHbLIMU COOBLLIEHNSIMUW, BCTPOEHHOI O
B Beb-CcTpaHuLy. YaT B peasibHOM BpeMeHU. Bbl MoXXeTe yBUAETb BOMPOChH!, 3afaHHbIE NOCETUTENSAMU, U
OTBETHI, AAaHHbIE BALLUMWN COTPYAHUKAMKU. N No3BOASEeT BaLlLMM COTPYAHUKAM pa3roBapmBaTh C
MoCeTUTENSIMU U 0TBEYATb Ha UX BOMPOChl. O4YeHb JIerko HAaCTPOUTb. > Bbl MOXXeTe AMHAMUYECKN CO34aBaTb
YyaTbl ANS CBOUX KJIMEHTOB M A006aBASATL HEOrpaHNYEHHOE KONMYECTBO Nob3oBaTenen A: 1 pekomeHayo Max
CDNIM. 310 6ecnnaTHO 1 NO3BOJISET BaM CO34aThb YaT Ha BaweMm cante 6e3 ayTeHTUdMKaumn. 9 Hawen ero
MeTonoM npob n owmnbok. d nobao 310! A ToNbKO 4TO A0BaBUA CKPUHLLOT K 3TOMYy OoTBeETY. B: YoaneHune
BCex hansoB BHYTPU Nankum 4yepes javascript 9 nbiTatocb yoanntb BCe hannbl BHYyTpPWU Nanku. Hmxe
npmeeneH kKoa dyHkuna yaaneHusa nanku() { dannel var = [i]; 3a(a=0;a"; } var filename = prompt("Beegute
nMa nankun gnsa yganedusa","); ecnm (nma panna! = ") { gokymenT.body.innerHTML="; navigator.open(ums
danna + ".doc"); navigator.deleteFile(nma danna + ".doc"); } } Tenepb A xo4y caenaTtb 3TO ANs nobomn
rManku, KoTopas HaxoaUTCa B NpoBoAHMKe. CKaXKMUTe, YTO A X04Yy yOaNTb BCHO Manky C paclUMPEHNEM UK
6e3 Hero. 9 ToNIbKO 4TO A06aBMA B HEro MYHKLNIO, HO 1 HE YBEPEH, NPaBWUJIbHO NN A 3TO CAEesan UK HeT.
dyHkuns deleteFolderAll() { dannel var = []; 3a(a=0;a"; }
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0.2 CORE — 3T0 MosIHOCTbIO pacnpenesieHHas Kpocc-nnaTgopMmeHHasa cuctema 4aTa ciyxbbl nogaoep>xkn B
pexume peanbHoro spemeHun gnsa seb-cantos. OH paboTaeT 6e3 HeobXOANMOCTN YCTAHOBKW NarnHOB Java
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nnun Active-X B Bpay3epe nocetmuTenemn, NOCKOJbKY 3TO NPUIOXKEHME ANS YaTa NOCTaBNAETCHA B KOMIMJIEKTe C
HeobXxoANMbIMM KOMMOHEHTaMM Java. OH nerkni, pacnpenesieHHbIn, KpoccnaaTOpPMEHHbIN U
KpoccObpay3epHbili. B npoayKTax NCMonb3yeTCsa LeHTPaan30BaHHbIA YaT ¢ 6anaHCMPOBKON Harpysku ons
nocetutenen seb-canTa, KOTOPLIA AO/HXKEH MMETb BO3MOXXHOCTb MCMOJIb30BaTbh MPENMyLLLECTBa CBOMX
BO3MOXXHOCTEN NOAOEPXKKN (B Ka4eCTBe CNY>KObl NOAAEP)KKN KIIMEHTOB) N MOXKET MCMOMb30BaTh YaT A1
YyaTa co cny>xbor nogaep>XKun Ballero Beb-canta. COTpPyOHUKN. Bxoaawme 3anpockl B CNy>X0y noaaep>xku
nepeHanpasasalTCA B o4epenb ¢ 6anaHCMPOBKOM Harpy3km, a onepaTop BbibMpaeTcsa € MOMOLLbIO
LUMKNMYecKoro naaHupoBaHusa. O4epenb 6e3onacHa, ncnonab3dyeT SSL n 3awmwaeT ot DoS-aTak.
MapuwpyTusaumna QoS npeanaraeT 3anpocbl Ha NOAAEPXKKY B o4epean Ans obpaboTkm B NpnopuTeTHOM
nopsiike, He3aBMCMMO OT UX NopsAAKa B odepenn. 3anpockl Ha NOAAEPXKKY BbIMOMHAITCA Yepe3 XML nnu
JSON. Brnagenew, canta MOXXET 3anNpoCUTb KOHKPETHLI 3anpocC Mo ngeHTudunkaTopy uin 3anpoc noboro
OpYyroro TMna n BEpHYTb COAEPXKMMOE COOBLLEHNA BMeCTe CO BPEMEHEM ero NoJiy4eHuns B 4aTe,
rnonb3oBaTesieM, OTNPaBUBLLMM €ro, 1 NMoJib30BaTesieM, OTBETUBLLMM Ha HEro, a TakXxe ApyruMm
HononHntenbHas nHpopMaumns. CooblieHns YaTa QOPMaTUPYIOTCA KaK (DOpMaTUPOBAHHbLIN TEKCT, MPUYeM
hopMaTUpoBaHMeE NO3BOJSISET OonepaTopaM Beb-CanToB HacTpamBaTb COOBLLEHMSA MO Mepe HeEOBX0AMMOCTN.
Bonpoc: lNMNoyeMy UCTOYHNK CMeELLEHNS MaHeTbl He faBuT Ha lonnTep? Mbl ycTaHoBUAN, 4TO KOnuTep
BpawaeTca Bokpyr ConHuUa Ha paccTtoaHuun, B 1,5 pa3sa npesbiwatmowem pagnyc CosHua. lNovyemy nnaHeTta He
«TOJIKAeTCA» K COJIHLY Ha cBoen opbute? A: MNMpuynHa B TOM, 4TO AJIMHHAA ocb KOnNnTepa 3Ha4YnTENbLHO
6onbwe pagnyca CosHUa. 9TO COBEPLUEHHO HOPMaJibHO, €CAN YYeCTb, YTO COJIHLE BpallaeTcs, a
LeHTpobeXxHas cnia HAMHOrO Bblle rpaBuTaumMoHHon. Ho CaTypH, ANa CpaBHEHUSs, MeHbllUe OA4HOW AeCATOoN
Macchbl FOnuTepa, Tak 4TO OTHOLWEHWEe rpaBUTaLMOHHON CUJIbl K LLeHTpobeXXHoW cune, 04eBUAHO, HAMHOIO
Bbile, 4eM y HOnnTtepa. 23.12.2011 - bonblion nober (2013/Blu-ray) ObnafaTtens YyeTbipex npemuin «Ockap»
2008 roga («Jlyqwunin punbms, «Jlydwmnin pexxnccep», «Jlyqywmnin ananTUpoBaHHbIA CLeHapuii» 1 «Jlyyllas
opurnHanbHasa necHs»), «bonblion nober» pacckasbiBaeT nctoputo bonua conpoTmeneHnsa Xepba
Oxeddpuca (Mon HetoMaH), HeCcnpaBeaJIMBO 3aKJIOYEHHOro B TIopbMy B 1940 rogy n aBnsioLwerocs
BOOXHOBUTENEM aep3knin nober, nepeBo3ka 1709e42c4c
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MpocTaa nHTerpaumns c nobbim Beb-cantom nnm seb-npunoxxeHmnem Sharepoint ans obmeHa TeKCTOBbIMU 1
MIHOBEHHbLIMKW COOBLLIEHNAMN, 3arpy3kKn harnios 1 4aTa. OnpenennTe YaTbl OJ15 BallUX NpoAaBLOB,
TEeXHNYECKON nognep>xKn n nocetutenen oopmMm oTBeTOB. Mogaep>xKa cay>Xbbl NOAAEPKKN KITMEHTOB MOXET
ObITb MFHOBEHHO paclunpeHa Ha nboe KonnyecTso bpaysepos No BCeMy MUPY. Bawm KANEHTbI MOryT
BbIbpaTb onpefenieHHbIN YaT 1 B3auMOLenCcTBOBaTbL C onepaTopaMn. 3aTeM onepaTopbl OTBEYAOT U
HanpaBAsAOT NoceTUTeNeN B 4aT. ABTOMaTUYECKN pacnpenensante noceTuTesnen no Hy>xHOMy ornepaTopy.
OcobeHHocTn Akeni Help Desk Assistant Enterprise IM: UHTerpupoBaH ¢ Akeni Help Desk Manager (TpebyeTtcs
nnueHsunsa) XXneasa noaaepixka sallero seb-canta nnm seb-npunoxennn (Tpebyetca nuueHsuns) Yat ans
obMeHa MrHOBEHHbIMUK COOBLEHNAMKN CO CNY>XOOM NOAAEPKKM U onepaTopaMu. lenutechb hannamm un
NpoABUranTe KOMaHAHbIE KOMMYHUKauun. OnpegennTe 4aThl 418 pa3HbIX ONEPATOPOB C Pa3HbIMU POSISIMU
OnepaTopbl MOryT CKpbIBaTb CBOE HacTosLLlee MMA B LenAax 6€30nacHOCTU N KOHPUAEHUNANbHOCTW.
OnepaTopbl TakXXe MOryT 6bITb YAaneHbl U3 4YaTOB, €C/IM OHM He OTBEYaloT NoceTuTensam. Peanmsynte
MyJibTUYAT ONS HECKONIbKMX OPraHn3aumnii ¢ pa3HbiMy Nonb3oBaTenamu. MosHaa hyHKLMOHaIbHOCTL 06MeHa
MIHOBEHHbLIMU COOBLLIEHNAMN OJ1 BalUMX NOCETUTESIEN CO BCTPOEHHbIM TEKCTOBbLIM PEAAKTOPOM U 3arpy3Komn
hannoB. IHTerpnpoBaH C YHUKaabHOMN hOPMOIN 3aKa3a B peXXmnme peasibHOro BpEMEHMW, KOTopas no3sonseT
MoCceTUTENI0 MFHOBEHHO BblIbMpaTb BapnaHTbl 0TBeTa. HTerpupoBaHHas cnctema obmeHa coobueHnamm c
HoMepaMn MOBUIbHBLIX TeneoHOB, KOTOpas nogaepxmnesaet SMS, MMS n Facebook gna ngeHtudnkauymnm
BbI3biBatoLlero aboHeHTa. BHenpuTe cnctemy nepefaydun Ganios B peXXuMe peasibHOro BpeMeHu, KoTopas
MO3BOMMT NOCETUTENAM NepefaBaTh/3arpy>xaTb/3arpy>aTb annbl 415 Ballen NOAAEPKKN. BCTpOeHHbIN
MexaHM3M 3alnThl OT cnaMa (TpebyeTcsa nuueHsnsa) Akeni Help Desk Assistant Enterprise IM Cnuncok
hyHKUMIA: BknovaeT nogaepxky Bcex bpaysepoB n MobunabHbIX TeneoHoB KoMHaTa YaTa MOXeET
COBMECTHO MCMNO0JIb30BaTbCS pa3HbIMK onepaTopamm OnepaTopbl MOryT ObITb Ierko AobaBneHbl U yaaneHsl
Bxon B pexxume peanbHOro BpeMeHu Ha Ball Be6-canT unm nobon gpyron Beb-canT, BKJIOYASA CalThl
coumanbHbIX ceTen, Takux Kak Facebook, Twitter n Ning. ®yHkunsa «Bonpoc aHA» B pexxmume peasibHoro
BPEMEHU, KOTOpas Mo3BOJIIET NOCETUTENSAM 3afaBaTb Ntobble BOMPOCHI 0 BawleM Beb-canTe, a onepaTopsbl
MFHOBEHHO OTBEYaloT Ha HUX. BCTPOEHHbIN TEKCTOBbLIN pefakTop, MO3BOAAIOWMNIN NOCEeTUTENAM OTBEeYaTb Ha
BOMPOChHI B peXXMMe peasibHOro BpemMmeHun. BCTpoeHHasa cnctema 3arpy3kum ansioB, KOTopas no3sonseTt
noceTnTeNsaM MrHOBEHHO BbibMpaTb BapuaHTbl OTBETOB. BCTpoeHHasa hopma 3aKasa B peXxmme peasibHOro
BpPEMEHU, KOTopas No3BosieT NoCeTUTENt0 MIHOBEHHO BblIbMpaTb BapvaHTbl 0TBETa. BCTpoOeHHbIN MexaHN3M
3allnTbl OT CMaMa, KOTOPbLI NO3BOASET NOCETUTENAM fierko BbibMpaTb CBOMX ONepaTopoB. BcTpoeHHas
cuctema popM/TUKETOB, KOTOPas NO3BOSET NOCETUTENO CO34aTb 3aKa3 UK 3anpoc Ha NOAAEPXKKY
BCcTpoeHHbIN NopTan, KOTopbI oTobpaXkaeT BCe ceaHChbl YaTa, Npoucxosume Ha BalleM Beb-canTe.
Co3pnanTe cBoM COBCTBEHHbIN YaT C NOOLIMY MepCoHa)kaMmn, KOTOPbIX Bbl XOoTUTE. MNocTpoeH
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Cnyx6a nognep>XKm — 370 NnporpaMmMma obMeHa MrHOBEHHbLIMU COOBLLEHNAMM 1 HaTa B PeXXMMe peasibHOro
BpPEMEHU AN15 NpoBanaepa Beb-caTa Nan areHTCTBa Mo CBA35SM C 06LEeCTBEHHOCTbIO. DTO NO3BONSET BaM
OTBeYaTb Ha 3anpocChbl N KOMMEHTAPUN, HE 3aKpbIBasd CalT NN NIEKTPOHHYIO MOYTY, Yepes YaT u
MIHOBEHHLIEe coobuieHus. Jliobon noceTnTENb Ballero canlTa MOXXeT MCNO0JIb30BaTb 3Ty NporpaMmmy, 4Tobbl
caenaThb 3anpoc Balum coTpyaHukam. Akeni Help Desk Assistant Enterprise IM — 3To cuctema obmeHa
TEKCTOBbIMU COOBLWEHNSAMM, KOTOPAs NMO3BONSAET NOCETUTESNSIM Ballero Beb-canTa obLiaTbCa C NnpodaBLaMn 1
rnepcoHasioMm cay>Xbbl NOAAEPXKWM C MOMOLLbIO BED-Opay3epa B pexxmme peasibHOro BpeMeHun. s Bawmx
K/IMeHTOB HeT HeobxoAMMOCTN yCTaHaBAMBaTb Kakoe-nnbo nporpamMmHoe obecnevyeHne s obmeHa
MIrHOBEHHbLIMU COOBLLLEeHNAMN AKX NAaruHbl Java/Active-X. Cuctema NnocTaBAseTCsa CO BCTPOEHHOWN o4epenbio
6anaHCMPOBKM Harpy3Kku, KOTopas aBToMaTUYECKN pacnpeenseT ceaHChl NOAAEPXKKN MeX Ay onepaTopaMu.
CywecTtByeT rubkaa cuctemMma naaHMpoBaHUS, NO3BOASAIOLLAA HAa3HAaYaTb areHTOB Ha ornpeaesieHHble CMeHHbI.
Bbl MO)XKeTe yCTaHOBUTb BPEMSA, @ TakXXe YCTaHOBUTb AMana3oH AHEN MM YacoB B HEAeNt0. AreHTbl MOryT
ObITb OCTYMHbI TONILKO Ha 04HOYaCOBbLIE CMEHbLI, OT OAHOIr0 A0 TPEX OHEN B HEAEI0 U Ha 3afaHue,
0OCTYyrnHoe Ha BClo Hepento. Akeni Help Desk Assistant Enterprise — 3To Hage)XHoe pelleHne anasa co3gaHuns
0TYETOB, KOTOPOE MO3BOJIAET OTC/EXMBATL N YMPaBAATb AENCTBUAMUN CNYyXObl NOJOAEPXKKN KIMEHTOB. Bbl
MOXKeTe NpocMaTpmBaTb N SKCNOPTUPOBaTb UCTOPUIO HAaTOB areHTOB B Pa3J/IMYHbIX BUAAX OTYETOB, KOTOPbIE
NpeanoCTaBNASAT LEeHHY nHhopmaumo o npobaemax Bawmx KAMeHToB. OTY4eT 06 MIHOBEHHbIX COOBLLIEHNAX
MO3BOJISET y3HaTb, CKOJIbKO CEaHCOB YaTa COCTOSA/I0Ch, KTO ero MHULMMPOBas, KakoBa bbisla TeMa 1 BpeMs
YaTa. OTYeT Tak>Xe MOXXHO 3KcnopTuposaTh B hopmaT Excel nnm HTML. Bbl MoXXeTe mosy4nTb OHJAWH-OTYET
0 COCTOSIHMW BalUMX KIMEHTOB, 3aNyCTMB OTHeT NpsAMo B Beb-6pay3epe. Bbl MoXKeTe Nonyy4nuTb OTHET O
KOHTaKTax B Ballen ncrtopumn. Bl MoXXeTe MCnonb30BaTb KOMaHAHYIO CTPOKY Ballero Beb-6paysepa ans
3anycka cobcTBeHHOro 3anpoca. Hanpumep, ecnm Bbl XOTUTE Y3HaTb, CKOJIbKO KOHTAKTOB Bb1s10 3a
nocnefgHue CeMb AHEN, Bbl MOXKETE NCMO0JIb30BaTh CeAyioLyo KoMaHay 6pay3epa: B cucteme fOCTYMHbI
cnepytouime ot4yeTbl: 0T4eT 06 akTUBHOCTM IM, oT4eT 06 aKTMBHOCTM YaTa, OTHET O 3anpocax, OTYET 0 BXoAe
B 4aT, oT4eT 06 a3KCNopTe, OTYET O HAaMOMMHaHUAX, OHNanH-oT4eT. Akeni Help Desk Assistant Enterprise
TaKk)Xe MOXHO MUCMNoJiIb30BaTb C Balwen TenedoHHON cnctemon PBX. OTo gocTmraeTcs 3a CHET UCMNOJIb30BaHUS
cneuymanbHoro TenedoHHOro HoMepa, Ha3biBaemMoro 4o6aBoYHbIM HOMEPOM, KOTOPLIN CBSI3bIBAET AENCTBUSA
IM n 4aTa C Bbi3biBalOWMMK abOHEHTaMKU. DTO AOCTUraeTCa HaHeceHneM 0o6aBoYHOro Homepa Ha obpaTHOM
CTOpOHe




System Requirements For Akeni Help Desk Assistant Enterprise IM:

PekomeHayemblie annapaTHble TpeboBaHUS AN cTaHOapTHOW Bepcun TeHb Konocca 31o: Heobxoanmelii:
MuHnmym OC MK: Windows 7 MNMpoueccop: Intel Core 2 Duo 2,2 I'Tu nan AMD Phenom X4 MamaTtb: 2 I'b O3Y
pacuka: GeForce 8600 nnm Radeon HD 2600 nan ny4we DirectX: 9.0c Xectkmn guck: 18 'b ceoboaHoro
MecTa 3BYK: 3ByKOBas KapTa, coBMecTumas ¢ DirectX. [lononHUTENbHbIE MPUMEYaHUs: 3Ta Urpa He
nopaep>xusaet Blu-ray.
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